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ABSTRACT

This study explores the relationship between work quality, job
satisfaction, and the teaching efficacy of French language tutors in private
language institutions in Iran. Its objective is to ascertain the degree to which
work quality and job satisfaction impact the educational achievements of
these educators. A survey facilitated data collection, and the research
hypotheses underwent evaluation using the Partial Least Squares method for
structural equation modeling. The assessment of working-life quality utilized
Walton's theoretical framework (1998) through a standardized questionnaire
spanning six dimensions, showcasing proven validity and a high-reliability
index of 0.7. Job satisfaction was measured employing the Minnesota
Satisfaction Questionnaire (MSQ) (1999) over six dimensions, with both its
validity and reliability recognized in domestic and international research.
Additionally, educational effectiveness was appraised using Taghizadeh and
Soleimani's model (2014) across three dimensions, with established validity
and reliability. The study covered all French language tutors in four
institutes, totaling 154 participants. A census or exhaustive study method
was adopted, involving every individual within the target group. Three
guestionnaires on work quality, job satisfaction, and teaching effectiveness
were used for data gathering, with responses noted on a five-point Likert
scale (from strongly agree to strongly disagree). The analysis unveiled a
significant and affirmative link between work quality, job satisfaction, and
teaching effectiveness. Specifically, work quality was responsible for 33
percent, and job satisfaction for 45 percent, of the variance in teaching

[ DOR: 20.1001.1.29809304.1402.7.1.2.6 ]

[ DOI: 10.61186/jsal.7.1.23 ]

| 23


https://orcid.org/0000-0002-4933-8104
https://orcid.org/0000-0002-5037-9763
https://orcid.org/0009-0003-9948-7794
http://dx.doi.org/10.61186/jsal.7.1.23
https://dor.isc.ac/dor/20.1001.1.29809304.1402.7.1.2.6
http://jsal.ierf.ir/article-1-99-fa.html

[ Downloaded from jsal.ierf.ir on 2026-06-24 |

[ DOR: 20.1001.1.29809304.1402.7.1.2.6 ]

[ DOI: 10.61186/jsal.7.1.23 ]

Journal of Studies in Applied Language (JSAL), Vol. 7, No. 1, Winter 2024 ISSN: 2980-9304

effectiveness. The study also found that factors of work quality and job
satisfaction could foresee fluctuations in teaching effectiveness. The
computed determination coefficient (0.55) suggested that the pair of external
variables, work quality, and job satisfaction, jointly explained 55 percent of
the changes in teaching effectiveness. Furthermore, the standardized beta
coefficients (B) for work quality and job satisfaction were determined to be
0.33 and 0.45, respectively.

Keywords: Language Teaching, French Language, Quality of Working
Life, Educational Performance, Job Satisfaction.
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